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Ansa Gas Networks Ireland Bbl, HaLL KANEHT —
BCerga Ha nepBoM MecTe. 3To 3apUKCUPOBaHO
B HaLmx «O6513aTeNbCTBaX N0 06CNY>XKUBAHUIO
K/INeHTOB», BK/tovaroLwmx 10 nyHKTOB.

Gas Networks Ireland 06beanHsaeT Bcex
noTpebutenein NPUPOAHOro ra3a B O4HY CeTb
1 HECET OTBETCTBEHHOCTb 3a BbIMOJIHEHNE
COOTBETCTBYHOLMX PABOT B MOMELLEHSX
3aKasymka. MpegocTaBnsiemMble HaMU yCayru
BK/IIOYAIOT pearmpoBaHue Ha Npobaemsl ¢
6€e30MacHOCTLI0 U aBapuiiHble CUTYaLMY,
NPoKAagKy, 06CnyxmBaHue n MoANGUKaLIIO
ra3onpoBO/OB, yCTaHOBKY PAaCXOAOMEPHbIX
npubopos.

Mbl npuiaraem Bce ycuans K Tomy, 4Toobbl
npeAoCTaBAATb HaLLUW YCYTN CBOEBPEMEHHO,
3¢ deKTUBHO U HafeXHO, B COOTBETCTBUN C
BbICOKMMM cTaHZapTamu. Gas Networks Ireland
MOCTOSHHO CTPEMMUTCA K MOBLILLEHWIO YPOBHSA
YCAyr, KOTOPbIE Mbl €XeAHEBHO NpeAoCcTaBAsSeM
K/IMeHTaM, A061BasCb BbICOKOrO KayecTsa
06CyXMBaHMS BO BCEX aCMeKTax HaLlew
pabotbl. HacToswume «O6s3aTenbCcTBa No
06CNYXMNBaHNIO KNMEHTOB»  3a/10r TOrO, YTO
Mbl 6yZieM BepHbI CBOUM NMPUHLMMAM, 1 YTO,
npv onpezeneHHbIx ycnosusax Gas Networks

Ireland byaeT npefoCTaBAATE KOMMEHCALIMIO 3@
HeCcoOoTBeTCTBME CTaHAAPTaM 06CNyXBaHUS.

Ans Gas Networks Ireland BbinonHeHWe 3Tux
0643aTeNbCTB ABNSETCA MPUOPUTETHBIM.

Ecnu Bbl He yA0BNETBOPEHbI TEM, YTO MbI
npeAocTaBasem ycayri B COOTBETCTBUN C
Hawmmm «06a3aTenbCTBaMM», Mbl ByAeM pagbl
y3HaTb Ballle MHeHWe.

David Kelly
Aupekmop no pabome ¢ KnueHmMamu
u passumuto 6usHeca, Gas Networks Ireland
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OTBeT Ha 3BOHOK

Mbl OTBETUM Ha BaLl 3BOHOK B TeYeHMe
20 cekyHg,

OCHOBHble KOHTaKTHbIe TenedoHsbl
Gas Networks Ireland:

KpyrnocyTtouHas aBapuiiHas cnyxé6a
1800 20 50 50

KpyrnocyTouHo, 7 fHel B Hegento

O6wwas cnpaBo4yHas cnyxxba
1800 464 464

C noHegensHWKa no nATHULY, ¢ 8:00 go 20:00
B cy660Ty € 9:00 go 17:30

WHdopmaLms no yrapHomy razy
1800 89 89 89

C noHegenbHWKa no nATHULY, ¢ 8:00 go 20:00
B cy660Ty € 9:00 go 17:30

LLleHoBbIE npeanoXxeHus

Mbl 0TBeYaeM Ha Bce 3anpockl Mo
CTOMMOCTU B TeyeHune 7 pa6oq|/|x ,CI,HEI7I

MHorvie npejocTaBaseMble HaMun Yy
CTaHAAPTHbI, W LieHbl MOXHO Y3HaTb 6bICTPO MO
TenepoHy, COO6LLMB ANLLb MUHUMYM AaHHBbIX.
VHorga TpeboBaHUs ANs BbINOAHEHWS paboT
bonee CNOXHbI, 1 AN18 pacyeTa LLeHOBOro
npeAnoXeHVst MOXeT NoTpe6oBaTbCs
MPUCYTCTBUE HA MeCTe Halllero npeAcTaBuTens.

[Lns 6bITOBbLIX 1 MaNbIX KOMMepUeCKMX ycayr
(6e3 noTpebHOCTM B pacHeTHO-KOHCTPYKTOPCKOM
paboTe), CBA3aHHbIX C MOAKAOYEHNEM UK
M3MeHeHMeM NOAKIKUeHNs K Tpybonposoay
6e3 0CHOBHOI NPOKNaAKM, Mbl FapaHTUpyem
nepejavy LieHOBOro NpeAnoXeHNs B

TeyeHne 7 pabounx AHell Mo NONyYeHUN Bcex
HeObX0ANMbIX AaHHbIX.

Ecnn Mbl He Mpes0CTaBUM LieHOBOE
npeAnoXeHue B TedeHne 7 jHeil C MOMeHTa
NONyYeHNA HEOOXOANMBIX AaHHBIX, Bbl MeeTe
npaso Ha €65 KoMneHcauuu.
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Mocew,eHnna

Mbl CTaBMM NoceLLeHne B HaL
rpaduik B TedyeHue 5 pabounx gHer no

nosiy4deHn 3anpoca

[lns noceLyeHwii, CBA3aHHbIX C ONpejeneHnem
CTOVMOCTW 1 YCTaHOBKO/0BCyXMBaHMEM
BbITOBbIX CYETUMKOB (NOCNeAHEE MOXHO
3aKa3aTb Y BaLLero nocTaBLLYMKa rasa), Mbl
npegniaraeM Ha BbI60P NepByto MONOBUHY AHS,
BTOPYH NONOBUHY HS WY B TeUeHWe AHs 6e3
TOYHOrO BPEMEHW, B 3aBUCUMOCTU OT HANNY NS
nepcoHana.

Mbl 3aHOCMM NoceLleHve B rpaduk B TedeHne 5
pabouwx AHeli Mo noyyeHnn 3anpoca.

[Ans noceLyeHnin, CBA3aHHbIX C MPOKaAKOM
6bITOBbIX OTBOZOB, Mbl, 0 MONYYEHUM NAATEXA,
06513yemcs ykaszaTb O4HY 3 CledytoLmnx

4 Hepenb Ans Havana paboT n banxe K
HaCTYNIeHMo CpoKa CcornacoBath C Bamu
KOHKPeTHYIo AaTy, 0becneuns Hagnexallee
yBeZoMNeHue.

Ecv Mbl He BBINONHMM 3TO 0643aT€NbCTBO B
TeyeHue 5 gHel nnn 4 Heaenb COOTBETCTBEHHO
(Cy4eTOM BO3MOXHBIX, B YaCTHOCTY, BPEMEHHbIX
OrpaHNYeHni Co CTOPOHbI MECTHbIX BNacTen),
Bbl MO/ly4aeTe NpaBo Ha €35 koMMeHcauuu.

Ecnn Tpe6yeTc;| noceLleHne BHe yKa3aHHbIX
PaMokK, Mbl cornacyem ero c Bamu.

Co6niogeHne cpoKoB
noceLieHus

Mbl CBSIXXEMCS C BAMU MUHVIMYM
3a O4NH paboymnin AeHb A0 Nb6oro
nepeHoca noceLleHuns

Mbl NpynaraemM Bce ycuans K Tomy, 4tobbl
rnoceLleHmne COCTOAN0Ck B COTNaCcoBaHHbIM

€ 3aKa341KOM AeHb V1 B yCTaHOB/EHHbIe
BpeMeHHble pamMKy (B MepBOIA, BTOPOI MOOBUHE
LHS UKW B TeUeHUWe AHS 6e3 ykasaHus BpeMeHu).
ECnu BBISICHATCS, 4TO Mbl He MOXEM COBMOCTY
CPOKM, Mbl CBSXEMCS C BaMU MUHUMYM 3

OAVH paboynii feHb A0 3anNaHVPOBaHHOTO
noceLleHus.

Ecnv nocelyeHvie He COCTOMTCA, Mbl He
yBeZOMVM Bac 06 OTMeHe, UV yBeAOMUM
no3jHee, YeM 3a OANH Pabounii feHb 40
3an/1aHMPOBAHHOrO NoCeLleHns, Bbl UMeeTe
npaso Ha €50 KoMmneHcauunn.
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0653aTeNbCTBO BOCCTAHOB/IEHUSA

Mbl rapaHTMpyeMm, 4TO BCe BbleMKM
rpyHTa 6yAyT 3acbiNaHbl ¥ 3aKpbITbl B
TeyeHvie 24 4acoB NoC/1e 3aBepLUeHNS
pabot

Gas Networks Ireland moxeT noTpeboBaTtbcs
BbIMONHWTb BbleMKY FpyHTa y Ballero jomMa

nAv opurca Ans 0bneryeHns NPoKNaZKu
COeAVHNTENbHbIX TPY6. Mbl rapaHTMpyeM, 4To
BCe BbleMKV rpyHTa ByAyT 3acbiNaHbl 1 3aKpbIThl
(BpeMeHHOe BOCCTAaHOB/IEHWE) B TeYeHne 24
4acoB Noc/e 3aBepLUeHns paboT.

Ec/n Mbl He BbINONHSAEM BPeMeHHOe
BOCCTAHOB/IEHME B TeYeHMe 24 4acoB C MOMEHTa
3aBepLUeHus paboT, Bbl MeeTe MpaBo Ha

€10 KoMNeHcaLMn 3a KaxAbl AeHb UK ero
YacTb. ECIM Mbl He BBINONHSAEM MOCTOSIHHOE
BOCCTaHOBNEHVE B TeyeHme 20 paboumx gHeli
MOMeHTa 3aBepLLeHns paboT, Bbl IMeeTe MpaBo
Ha €50 koMneHcaumm 3a Kaxayto HeAento nam
ee yacTb.

3Tv 0653aTeNbCTBA AVICTBYHOT MPU YCIOBUN
6ecrnpensTCTBEHHOrO A0CTYMa Ha y4acToK 1 B
romeLLeHusi. O6s13aTeNbCTBA BOCCTAHOBEHNS
He pacrnpoCcTpaHsTCS Ha BbleMKM rpyHTa B
C/yyae aBapuii, BOCCTAHOBUTEILHOMO PEMOHTa
1 He3annaH1poBaHHbBIX PaborT.

HEPEGOM B NoCTaBKaXra3a

Ecnm Mbl BbIHYXA€HbI MPepBaTb A0CTaBKY
rasa 3-3a Cepbe3Horo 0b6C/yXrBaHus
VN PEMOHTA, Mbl JaEM YBEAOMNEHME
MUHVIMYM 3a 2 AiHs 10 3TOrO

VIHoraa Ans NpoBeeHNs CyLLECTBEHHbIX
3annaHUpoBaHHbIX PaboT Mo 06cNyxXmBaHUo/
PEMOHTY 1N AN MOAKNIOYEHNS HOBbIX K/IMEHTOB
Gas Networks Ireland moxeT notTpebosaTtbs
npepBaTh 40CTaBKY rasa. Ecin 310 Heo6Xxo4MMo,
Mbl FapaHT1pyeM yBeoMeHVe 06 3TOM
MVHUMYM 33 2 AiHS.

MpW HeBbIMONHEHWY 3TO rapaHTVN BbITOBbIE
KJIMEHTbI MOTYT paccumTbiBaTb Ha €35, a
KoMMmepyeckme — Ha €130 KomneHcaumu.

Ha KkpaTkocpoyHble nepebou 1 nepe6ou 13-
3a c60S B CETW AW AeACTBWIA TPETbUX NNL,

3Ta rapaHTVisi He pacnpocTpaHseTcs. Mol
6yAem npunarate Bce yCuams K MUHUMU3aLmMm
HeyZo6CTB B TakMX C/Ty4asx.

AononHuTtenbHbIE ycnyru ansa yasBumMbiX
KJINEHTOB

KnveHTam, 3Ha4aLLmcs B Ka4eCTBe yS3BUMbIX
B PeecTpe cneumaneHbIX yeayr (yKasaHHbIX

X MOCTaBLLMKaMW MPUPOAHOrO rasa), Mbl
npejnaraem ansTepHaTUBHbIE CPeACTBa
o6orpesa v NPUroTOBAEHUS MULLM HA

Mepwoz 3anaaHpoBaHHOW NPYOCTaHOBKN B
ra3ocHabXeHMM NN BbIXOAa CETMW 13 CTPOSI.

B cnyyae HenpesocTaBneHNs aTUX ycnyr nlobomy
3 Y3BMMbIX KIMEHTOB, KOTZa ra3ocHabxeHne
OTCyTCTBYeT 60/1ee 8 4acoB OT MOMEHTA

Hayana NpUOCTaHOBKY, Mbl aBTOMATMN4eCKM
BbIMa4BaeM komneHcaumo €35 B geHb.
3asBneHve KNneHTa 415 3TOro He TpebyeTcs.
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PearvpoBaHue Ha aBapuiiHble
cuTyauuun

Mbl CTPEMUMCS K TOMY, YTO6bI
aBapWIiAHbIV NepcoHan NprbbIa Ha MecTo
B TeUeHMe Yaca nocae NocTynaeHns
coobLLeHns 06 yTeuke rasa

rnaBHo 3agaqelt Gas Networks Ireland
SBNSIETCA pearnpoBaHue Ha BCe aBapuiiHble
CUTyaLuy B KpaTyaiime Cpoku.

Mo nocTynaeHUn CoobLLEeHNS O AeACTBUTENBHO
WAV NpeanoaaraeMoin yTeuke rasa Hatu
aBapWIHbIV NepcoHan 0TNpaBaseTcs Ha MecTo
HeMeza/1leHHO. Mbl CTPEMUMCS K TOMY, YTOBbI
aBapWIHbIV NepcoHan NpubbIa Ha MecTo B
TeyeHMe Yaca Nocae NOCTyNNeHNs COObLLeHNSs
06 yTeuke rasa.

BoccTaHoBNeHMe
rasocHab>xeHus

Mbl NpUHUMaeM Bce Mepbl K
CKOperiLeMy BOCCTaHOBEHNIO
ra3ocHabXxeHus

MIHorzaa B Hallleli ceTu bbiBatoT cboun, B
pe3ynbTaTe Yero Bbl MOXeTe 0CTaThbCs 6e3 rasa.
lMocne Toro, Kak Bbl COO6LLUTE HAaM 06 3TOM,

Mbl CZleNlaeM BCe BO3MOXHOE As CKopelillero
BOCCTAHOB/IEHWS Fa30CHABXeH WS,

Ecnum Mbl He BOCCTaHaBAMBAEM ra3ocHabXeHme
K KOHLLY CieAytoLLIero AHs nocne yBeAoMaeHus,
N NpUYMHa — B cb0e ceTu, bbITOBbIE KTNEeHTbI
MOryT paccunTbiBaTh Ha €65, a KOMMepyeckne
— Ha €130 komneHcaymn. Bel MoxeTe nogaTb
3as1B/IEHVE Ha KOMMEHCALMIO 3a Kaxable
JONOAHWTENbHbIE CYyTKW OTCYTCTBUSA rasa, npu
3TOM MaKCMManbHas KOMNeHcaLuus coctaBnseT
€500 and 6biToBbIX 1 €1 000 415 KOMMEpYECKMNX
KINEHTOB.

B nckntoumnTeNbHbIX Cy4asnx, Hanpumep,
BbI3BaHHbIX MOTOAHLIMI YCNOBUAMU UAN
06LWMPHBbIMY NepebosiMM B NOCTaBKax rasa
Mbl He MOXeM AaTb 3Ty rapaHTuIo, HO BCeraa
ByAem NpUHUMaTb BCE MepbI K CKopeliLlemy
BOCCTaHOBNEHWIO ra30CHabxXeHuA.
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O6pab6oTka Xanob

MbI cTpemMuMcs obpabaTbiBaTh BCe
Xanobbl B TeyeHue 10 pabounx gHel

Ecnv Bbl HeLOBONbHBI TEM, Kak Bac 06C/yXuBaeT
Gas Networks Ireland, 1 xoTenu 6bl nogatb
Xanobbl, Bbl MOXETE

Mo3BOHUTL Ha HaLUy INHUIO 06CNYXXUBAHNUS

KnneHToB no tenedpoHy 1800 464 464
CMoHeZenbHMKa no nAaTHMLY, ¢ 8:00 4o 20:00,
B cyb60Ty € 9:00 g0 17:30

HanwncaTb no agpecy

Customer Care, Gas Networks Ireland,
Networks Services Centre,

St. Margaret’s Road, Finglas, Dublin 11

HanucaTb No an1eKTPOHHOI noYTe
networksinfo@gasnetworks.ie

MoceTnTb caiT gasnetworks.ie

Gas Networks Ireland cBsixeTcs ¢ Bamu

no TenedoHy B TeHeHre 04HOTO AHS

nocne perucTpaLmm BaLler xanobbl Ans
noaTBepXAeHUs ee nonyyeHms. Takxe Mbl
CBSKEMCS C Bamy B TeveHue 4 paboumx gHen
nocsie perucTpaLmm xanobel, YTobbl COO6LWUTL
0 XOAe peLleHus Bonpoca.

Gas Networks Ireland cTpemMuTCS K TOMY, YTOObI
YZOBNETBOPSATH BCe Xanobbl B TeyeHve 10
paboumx fHeil. OfHaKo ecnm xanoba kacaetcs
ylep6a BalleMy UMYLLECTBY UM NyTaHULbI B
n3MepeHusix, ANs peLleHns Npobaembl MoxXeT
NoHago6uTbCs Ao 30 paboyunx AHEN OT MOMeHTa
nprxoAa yBeAOMEHNS.

ra PaHTUA onnaTbl

Mbl cTpemuMcs obpabatbiBaTh BCe
Xanobbl Mo NOBOAY BO3MELLEHNI B
TeyeHune 10 pabounx gHen

B OTHOLLIEHMM 3aMPOCOB 1 yBeAOMEHWI

0 BO3MeLLeHUAX UV NOATBEPXAEHHbIX
KoMneHcaumsam B cuny «Mpasun» Gas Networks
Ireland oTNpaBWT Bam Yek Ha COOTBETCTBYHOLLYHO
CyMMy o noyTe B TedeHue 10 pabounx gHeN.

Ecnv Mbl He 0TNPaBKUM Yek Ha CyMMy
KOMMeHcaLuy U1 BO3MeLLEeH NS B TeueHue
10 pabounx gHel, Bbl MMeeTe NpaBo Ha
komneHcaumto €35 3a HecobnoAeHNe 3TOro
CTaHAapTa 06CyXNBaHNS.


https://gasnetworks.ie
mailto:networksinfo@gasnetworks.ie
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O6wme ycnosus

1. KnveHT gonxeH npefoctaBnTb Ham
NpaBUIbHOE UMS, afPec, KOHTaKTHbIE AaHHbIe.

2. KnueHT 0653aH obecneunTs
6ecrnpensaTCTBEHHbIN 40CTYN K yyYacTky/
MOMeLLEHI0 1 6bITb Ha MecTe BO BpeMst
Ha3HAYeHHOr o MOCeLLeHNS.

3. EcamTpebyetca npegonnata, pabotsl 6yayT
3annaHnpoBaHbl TONBKO MO ee NOAYYeHNN.

4. Ceptudukat cooTBeTCTBMA NH06Oro
1N3MepUTEeNbHOro 060pYA0BaHNS JOMXKeEH ObITb
roToB 3apaHee (ecav TpebyeTcs).

5. Ecnv TpebyeTcs BbleMKa rpyHTa, rpaduik
3aBWVCWT OT pa3peLLeHist MeCTHbIX BacTeii Ha
BCKPbITWE AOPOXHOTO MOKPbITUS. MeCTHble
BACTVI MOTYT 3anpeLLaTh to6ble JOPOXHbIe
pa6oTbl Ha OMpejeneHHbIX y4acTkax B
OnpeAeneHHoe BpeMs AHS U To4a.

6. /ltobble NnaTexu No 3TM 0693aTeNbCTBaM Mo
06CyXnNBaHUIO ABNAKOTCS 406POBO/IbHBIMY
Bbinnatamu Gas Networks Ireland 3a
Hecob/eHMe BICOKUX CTaHAAPTOB
06CyXMBaHUS, KOTOPbIE Mbl yCTaHaB/IMBaeM
camu. 3TV NnaTexwu oCyLeCcTBASKTCS
6e3 Kakoro-1mbo NpU3HaH1a NPaBoBoN
oTBeTCTBeHHOCTU Gas Networks Ireland.

7. 3asBneHNa NOAAKTCSA B MUCbMeHHON Gopme no
ajapecy
Customer Care, Gas Networks Ireland,
Networks Services Centre,
St. Margaret’s Road, Finglas, Dublin 11

Yyepes caint gasnetworks.ie
WAV N0 3N1EeKTPOHHOI moyTe
networksinfo@gasnetworks.ie

3ameyaHue: Bce npeTeH3nu Ha KoMneHcayuun
cneayet npeabaAB/ATL B TeHEeHUe O4HOTIo
mMecaua nocne c6osB 05C!'Iy)KVIBaHVIVI.

NcknoueHus

B MCKOUNTENBHBIX CTy4asiX Mbl HE MOXEM
MCMOAHATL CBOW 0653aTeNbCTBa Mo
06CNyXMBaHUIO, HAaNPUMep, eC/IN Mbl He NoayYaem
AOCTYM K y4acTKy UAV NOMeLLeHNIM, Npu
VCKNKOUNTENBHBIX NN HEOBbIYHBIX MOrOAHbIX
yCNoBuAX, B Cly4ae aBapun CeTu, B Ciyyae
06LNPHbIX MepeboeB B MOCTaBKaX, AeACTBUN
TpeTbUX NNL, (HanpuMep, BaHAaAN3ma), puckos
4N5 6€30MacHOCTL, AW eCn 3TV AeiACTBMS MOTYT
NPVBECTU K HapYLLEHWIO 3aKOHa.

XOTS Mbl HE MOXeM NpeaNoXnTb rapaHTUn B
3TNX Cnydaax, Mbl 6y,qu npunaratb BCe ycnnna
ana obecneyeHuns Hawny4yllero O6C}1y)KI/IBaHI/Iﬂ
KNNEHTOB.

Mpouas nudpopmaums o6
06cny)>XKMBaHUM K/INEHTOB

PykoBogcTtBo Gas Networks Ireland no
06CNYXMBAHMIO YA3BUMBIX KMEHTOB

Mpoueaypa Gas Networks Ireland Customer
no obpaboTke xanob

MpakTnyeckoe pykoBoAcTBo Gas Networks
Ireland no oTKMHOUEHMIO OT CHabXeHUs
21K LOKYMEHTbI AOCTYMHbI ANA 3arpy3ku Ha
gasnetworks.ie B popmaTe pdf v npoctom
TekcToBOM popmarTe.

[Ans nonyyeHns nx 8 opmarte bpaiinsa n
ayanopopmate 3BOHUTE MO TenedoHy
1800 464 464.

202/10/6955¢


https://gasnetworks.ie
mailto:networksinfo@gasnetworks.ie
https://gasnetworks.ie

